
Attentive 
Concierge™

Personalized, People-Powered 
Conversations at Scale

Drive more revenue

Convert customers in minutes with quick answers to their 
questions



Reduce customer service costs

Let our team of live agents take the most frequently asked 
questions off your plate



Create a magical customer experience

Turn first-time visitors into loyal customers with personalized 
support at every stage



Build personal relationships at scale

From first name greetings to customized offers, give every 
customer a reason to keep coming back


Overview

1000+

leading 
brands

43%

CVR lift

5x

return on 

investment

Increase sales and loyalty with 
Attentive Concierge™, a live agent 
team integrated into your text message 
marketing strategy

"Concierge gives our customers an immediate answer to any question, from ‘where’s my order?’ to ‘What is 
suitable for my hair type?’ and drives a ton of extra sales as a result.”


Jeremy Lipkin CEO, Navy Haircare

Ready to get started?

Join the Attentive Concierge™ waitlist today.

How many wicks does 
the Tahitian Vanilla 
candle have?

Arolucia: Depends on the size 
you’re interested in! Our 12oz 
candles contain 2 wicks, our 25oz 
candles contain 3 wicks, and our 
36oz candles contain 7 wicks.

Do you know how long the 
12oz candle will last me?

Arolucia: Yes! The burn time on that 
is approximately 35 hours. We 
recommend trimming the wick and 
checking for debris before each use 
to extend the life of your candle. 

Thanks for the tip! Adding to 
my cart right now. 

https://docs.google.com/forms/d/1sPZskKxZHkAaxt38lUEBb1Eem5MqSPJ0CgXughxOHlI/edit

